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GENERAL INFORMATION  

Summary  

Med Express is committed, following the coming into force of the Accessible Act, to contribute to 

the federal government's commitment to identify, prevent and limit barriers to accessibility.  

In this second progress report of our Accessibility Plan (2023-2026), we present our findings and 

achievements to date.  

We are always working to make accessibility a primary concern on a daily basis. The actions taken 

were mainly aimed at evaluating the company's procedures and ways of doing things in the areas 

identified in the Accessibility Act. Raising awareness of accessibility issues among Med Express 

employees will be the priority of our plan. The changes, aimed at removing barriers to 

accessibility, will be carried out over several years. 

FEEDBACK FROM YEAR 2 PROGRESS REPORT 

If you have any questions about this report or would like to request an alternative format, you can 
contact directly: 
 
Claudine Picard, Director of Human Resources  
418, 651-1868, p. 121  
rh@medexpress.ca  

CONSULTATIONS 

We consulted with people who interact with us on a regular basis. We sent out an email survey 

to our employees and some of our customers. About ten people were interviewed. The vast 

majority of them replied that our facilities were sufficient for their needs and did not see how we 

could improve our facilities. One person raised a problem with noise in the warehouse sector.  

FEEDBACK 

Since the publication of the plan, we have had the noise level in the warehouse assessed and 

everything is in order. The accessibility plan and contact information of the person responsible 

have been published on the website www.medexpress.ca . 

Employment 

There would be an opportunity to evaluate the accommodation available according to the types 
of employment offered within Med Express in order to broaden the possibilities of 

mailto:rh@medexpress.ca
http://www.medexpress.ca/
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accommodations and thus promote the inclusion of people with disabilities in the company. 

Initiative: 

We keep in mind that we will have to make accommodation based on the type of disability 
presented in future hires if necessary.  

Built environment 

Obstacle  

There is some barrier (access to the second floor by stairs only) at the building level that could 
limit or complicate access by people with disabilities (employees and/or visitors). 

Initiative 

There are no plans to rectify this situation at this time as there is no need. 
 
It should be noted that everything can be done from the 1st floor (client meetings, open or closed 
office, new employee, etc.). It is therefore not required that a person be obliged to access the 2nd 
floor. 

Information and Communications Technologies 

Obstacle  

Med Express asked people with disabilities to use our website and tell us about the barriers they 
encountered. All the people were able to access what she wanted without any problem. No 
obstacle has been retained.  
 
Med Express has made available a link where a person can request an article on a medium other 
than those already on the site. 

Communications, other than information and communications technology 

Obstacle  

We draft various documents for hiring and agreements with subcontractors. We draft and 
disseminate several documents in-house related to the laws and standards of federal jurisdiction. 
We also respond to calls for tenders from future customers. 
 
We have a responsible person who will ensure that we respond to the various requests and 
provide the adapted formats requested.  

Procurement of goods, services and facilities 

Obstacle  

There are currently no measures in place to ensure that Med Express acquisitions take into 
account accessibility-related accommodation. 
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Initiative  

Between now and the end of 2025, meetings will be held to assess whether our procedures should 
include accessibility considerations. 

Design and delivery of programs and services 

Obstacle  

There are currently no measures in place to ensure that Med Express' programs and procedures 
take into account accessibility considerations. 

Initiative  

By the end of Year 3, individual consultations will be held if required by the situation. 

Transport 

Med Express Inc. has equipment that facilitates the movement of packages and general 
merchandise for its couriers, such as manual and electric pallet trucks in cube trucks and hand 
trucks in cars.  

Med Express Inc. does not offer any passenger transportation services.  

All Med Express Inc. vehicles are equipped with Bluetooth technology. Med Express has 
implemented a communication system that allows people wearing hearing aids to have calls 
automatically routed to their hearing aid rather than the vehicle's Bluetooth audio system.  
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FEEDBACK PROCESS 

Individuals who wish to do so may contact Med Express to provide feedback and request to view 

the feedback plan or process in an alternative format.  

You can send your comments by email, phone or mail using the contact information below. You 

can also submit your feedback anonymously. We will acknowledge receipt of your feedback in the 

same manner as you sent it to us, unless it was provided anonymously.  

Claudine Picard, Director of Human Resources  
418, 651-1868, p. 121 
rh@medexpress.ca  

Accessibility feedback 

Med Express Inc.  

6405 Zéphirin-Paquet Street 

Quebec City, Quebec G2C 0M2 

We will use the feedback we receive to assess the need, determine the next steps, and put in 

place the required actions if necessary. This feedback will be used to inform our progress report 

and our next accessibility plan. 
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